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AVAYA
How to Request an Offline License

To request an offline license, you will need to access the server running IX Messaging. For HA
systems, you will need to go to the Primary Voice server.

Go to your installed programs and run UCLicenseUpgrade, which is found in the IX Messaging
program group from the Windows Start menu.

Click the Upgrade button if you do not see the screen below:

License Activation .
Serial Murnber |41 1m
Site 1D |31 247136
Hardware Signature |42c|1 Dafelic2-74e251cc
Locate License File Offline | | Request Onling Activation Cloze
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**** Important Note ****

If you open UCLicenseUpgrade and you see the screen shown below with no errors, then you

do not need to get an offline license.

=4 License Upgrade Utility
i Froduct [ 1 DEMO v Soft License SentineMo H A Signature
Lce ™ Expiry Date: | 41101 (4201 DaBelfc2- 748251 oo
[ lzUszerBazed [ Cloud Connect
General Settings Services | ; Ep
PRSs 4 [ SMS V' SMTP/MAP] ' = il .
rade
Companies 4 [ PMS v Redundancy B
Mailboxes 10000 [ VR [ Agent Login
Languages 4 [ LAP [v Fasdai
WaoicePorts 4 v AP [ MobilityffaF)
Redundant 1] v CTILink |+ Messaging
[ AMIS [ CTI Orly
zers
Mezzaging 1] [ YFIM [~ SMDIMCI
Mezzaging and Collab 50 [ Active | TAPRI
Collabaration 1] [+ SIF ¥ |ntegrated Fax
WL 0 | G729 v FOF
Fax 0 | 0OCs | Outcall
| JITC | Call Center
Sérvers ACF
FrintServers 1 ASE Provider Muance 8.5
T5E Connections 1 ASE Mames AST-2
Faw Ports iggiﬂrts 12
angs
Dutf anPorts 1 Verfication Ports 0
Spf FS ':'f; Fa 1 Speech Expiry
aftkarHarts 175
- TTS Prowider RealSpeak 4.5
Tranzcription Provider, Muance Multiingual 775 pote 2
T iotion Exping: 2022/09/25
ranscr?p fDn L Scheduled Resources (0
Transcription Type:  Auto
T Tranzcription Users: 10
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From the License Activation screen, record the Sentinel number and the Hardware

Signature value.

Open File Explorer and go to the UC folder. Scroll down in the UC folder and find the file called
UCLicenseUpgrade. Right-click on the file and select Properties. Go to the Details tab and

record the product version.

General

| Compatibility

Security

Digital Signatures

| Details Previous Versions

Property

Type
File version

Copyright
Size

Language

Descripticn

File description

Product name
Product wversion

Date modified

Walue

IIC License Upgrade

Application

11.0.0.1125

UC11.0Beta 2

11.0.0.1125

Copyright © 2006-2010, Esna Technolo...
500 KB

1/25/2021 3:55 P

Language Meutral

Criginal filename  UCLicenselparade EXE

Bemove Properties and Personal Information

Send the Sentinel number, Hardware Signature and the Version number to Avaya support by

opening a Service Request.
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Installing an Offline License

After you send the information to Avaya support, the team will email an offline license file back

to you. Copy this license to the IX Messaging server. In HA environments, copy the file onto the
Primary Voice server.

Open the UCLicense Upgrade program again and click on Locate License File Offline:

Serial Mumber |41 222

Site 1D |31 5A432629

Hardware Signature ‘4201 Dalel019-7e30(28
Locate Licenze File Offline Request Onling Activation Cloze
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Browse to the file location, select the license file, and click open:

Select a File

« v » ThisPC » Local Disk (C) » Offline License v 0 Search Offline License el
=~ [ @
Mame Date modified Type Size
# Quick access
D Scott 41222 20210330.lic 3/30/2021 5:10 PM LIC File
[ Desktop

Organize « Mew folder

2KB
& Downloads

@ Documents

% % Ny

| Pictures

. Local Disk (C:)
[ This PC

|:_’ MNetwork

File name: | Scott 41222_20210330.lic ~ | License Files (*.LIC) w

Ca n ce'
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The license will then populate the license upgrade utility and have a button to Set as Active
License:

4 License Upgrade Utility et
Froduct [ |zDEMO v Soft Licenze SentinelMo HA A Signature
LICE [ Expiry Date: | |41 222 4201 0aBe0019-Fe30r28
[ lzUserBased [ Cloud Connect
General Settings Services | E it
PBis 1 W SMS W SMTP/MAPI - 2 -
parade
Companies 33 WTEMS B} ity e Set az Active License
M ailboxes 20 v IR v Agent Login
Languages 2 v LAP v Famtdail
WaicePorts 4 v IMAP v Maobilitby[aAP)
Fedundant 0 ¥ CTILink M Messaging
W AMIS [ CTIOnly
Uszers
teszaging 20 v %Pl W SKDIMC
Meszzaging and Collab 0 W Activel W TAPRI
Callaboration 1] v SIP v |ntegrated Fas
IO 1] [~ GF29 ¥ PDF
Fax 0 v 0OCS [ Outcall
[ JITC [ Call Center
Sn.awers AT
FrintServers 1] ASE Provider Muance 8.5
T5E Connections 1 A5F Mames AET-2
Fax Portz iggiﬂrts 12D
anaz
Outf sxParts 0 Yerifization Paortz 0
SpftFSDfli"FTH 5 Speech Expiry
oftFaxPortz 7
TTS Provider Realspeak 4.5
Transcription Provider: Mone TT5S Paorts 20

Trangcription Ewping:  2022/03/27

o Scheduled Resources 0
Transcription Typs:  Auto

Tranzcription Uzers; &0

Click Set as Active License.
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You will get a message stating that the license is activated:

UCLicensellpgrade >

l b Thank Youl! License is activated,

Your offline license is now loaded. You will need to reboot the IX Messaging server for it to take

effect. For HA systems, you will need to reboot the Primary Voice server first, followed by the
Consolidated Server, and then all other servers.

If you experience any errors, please reach out to Avaya support.

IX Messaging
Legacy Offline License Avaya Inc., 2021 Page 8 of 8



	How to Request an Offline License
	Installing an Offline License

