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How to Request an Offline License 
 
To request an offline license, you will need to access the server running IX Messaging. For HA 
systems, you will need to go to the Primary Voice server.  
 
Go to your installed programs and run UCLicenseUpgrade, which is found in the IX Messaging 
program group from the Windows Start menu. 
 
Click the Upgrade button if you do not see the screen below: 
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**** Important Note **** 
 
 
If you open UCLicenseUpgrade and you see the screen shown below with no errors, then you 
do not need to get an offline license.  
 

 
 



 

IX Messaging  
Legacy Offline License Avaya Inc., 2021 Page 4 of 8 

 
From the License Activation screen, record the Sentinel number and the Hardware 
Signature value.  
 
Open File Explorer and go to the UC folder. Scroll down in the UC folder and find the file called 
UCLicenseUpgrade. Right-click on the file and select Properties. Go to the Details tab and 
record the product version.  
 

 
 
Send the Sentinel number, Hardware Signature and the Version number to Avaya support by 
opening a Service Request. 
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Installing an Offline License 
 
After you send the information to Avaya support, the team will email an offline license file back 
to you. Copy this license to the IX Messaging server.  In HA environments, copy the file onto the 
Primary Voice server.  
 
Open the UCLicense Upgrade program again and click on Locate License File Offline: 
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Browse to the file location, select the license file, and click open: 
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The license will then populate the license upgrade utility and have a button to Set as Active 
License: 
 

 
 
Click Set as Active License.   
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You will get a message stating that the license is activated: 
 

 
 
Your offline license is now loaded. You will need to reboot the IX Messaging server for it to take 
effect. For HA systems, you will need to reboot the Primary Voice server first, followed by the 
Consolidated Server, and then all other servers.  
 
If you experience any errors, please reach out to Avaya support.  
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